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BUSINESS STUDIES
TR 3TSTT
(319)

Time : 3 Hours | [ Maximum Marks : 100
g 3790 ] [ Uik : 100

Note : (i)  All questions are compulsory.
(i) Marks allotted are indicated against each question.
(iii) Each question from Question Nos. 1 to 10 has four alternative - (A), (B), (C) and (D) out
of which one is most appropriate. Choose the correct answer among the four alternatives
and write it in your answer-book against the number of the question. No extra time is

allotted for attempting multiple choice questions.

fder: (1) | Ul % S N
(i) IIF Y & AHA 3T 3k ford MU R |
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1.  Which of the following is @ﬁﬁbjeeﬁve of management ? 1
(A) Optimum utilisatienr'of resources (B) Stability and growth
(C) Attainment 0& als (D) Work for healthy environment
7 # § S9- v AR
(A) O T STTRATH SN (B) feeman wd gfs
(C) =wdi =t gfd (D) & qHeRy & foag &
2. The process by which a manager synchronised the activity of different departments is : 1
(A) Organising (B) Co-ordination
(C) Planning (D) Staffing
wisran fomes gr0 werersh @it faumil &t foramdl =1 deanfed s TR %
(A) ¥ (B) WH=A
(C) fresH (D) Trgfaasza
EyE
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3. Which of the following plan is expressed in financial terms ? 1

(A) Strategy (B) Rule (C) Policy (D) Budget
7 4 § FR-T Ao faedta w9 F w7 w6 S 82
(A) ] (B) frm (©) ifa (D) =S
4.  When communication is from superiors to subordinates it is called : 1
(A) Upward communication (B) Diagonal communication
(C) Horizontal communication (D) Downward communication
e SATHRRT § STefieed i T fofa S € @ 36 %8 © ¢
(A) W hI A T (B) fo=1 A=W
(C) H9ad FHW (D) = @t ST’ S
5. A unit in service sector with an investment upto < 10 lakh is called : 1
(A) Small enterprise (B) Medium enterprise
(C) Micro enterprise (D) Large enterprise
T &5 1 TR T9TEH R 10 TG T 1 o9 8 e @
(A) <Y TR (B) WeH W
(C) ¥ M (D) =< &M
6.  ‘Call money’ is an instrument of : 1
(A) Money Market (B) Capital Market
(C) Share Market ® (D) .. None of the above
RIEEIRUNEICR S QK&Q
(A) T SISIR 61 (§» (B) it AR 1
(C) IRR TSR $@ (D) SR H ¥ FE T
>
7. Which of the following is true about modern concept of marketing ? 1

(A) Ultimate goal is.maximisation of sales

(B) Ultimate goal is.consumers satisfaction

(C) Main focus is on product

(D) Pricing the product keeping in mind earning maximum profit

~

e § 9 oo &t STefeh STauRn & T/ H o1 9 § 2
) UHAT e T eIk | Afuek forsht e

) THAH 8T ¢ U il Gqfe

C) H& &= fog 3R ©
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8.  Paid form of non personal presentation and promotion of goods and services is called : 1

(A) Publicity (B) Salesmanship
(C) Advertising (D) Sales promotion
sTaafadeh JEAIeRIol T YA 1 TEY Ud 9] Td Yol 1 Yo+ Haaldl ¢
(A) ¥ER (B) forsha—shem
(C) fomm (D) fosha werdH
9.  The letter issued by the importers bank in favour of the exporter which enable the exporter to 1
get immediate payment is called :
(A) Letter of hypothecation (B) Letter of credit
(C) Letter of advice (D) Demand draft
TG o Sk gRI fafae & q&1 § IR fohan 7o o foraeh oneR W fafas g ae o o6
HeHAT & FEAMI & :
(A) EeR T (B) W@ T
(C) g A (D) @™
10. If the compensation claim is I 50 lakh the complaint can be filled before : 1
(A) District Forum (B) State Commission
(C) National Commission (D) Supreme Court
Ffg aifa gfd 1 <1 T 50 @G § A TR SRl <st I ST gkl § 98 ¢
(A) e wRA (B) T HHINH
(C) U FHHITA (D) . 3I=AdH =TT

$
11. Explain ‘Unity of comman ’@ a principle of management. 3

Wﬂ%wﬁ@ﬁ%@% Y TaRdl" Sl THEY |
&

12. State any two poin@%at highlights the importance of Leadership. 3
I h HEd T YR ST alct Tohal ol g3l o1 Jeeid hifeIt |

13. Give the meaning of Secured Debentures and Unsecured Debentures. 3

‘gRfera soras SR ¢ TRt o’ wh oref ifs

14. What is meant by ‘Tangible goods and Intangible goods” ? Give one example of each. 3
‘T el UE ‘ST aRqsll’ 1 R A § 7 Uik Rl Toh-Ueh SIELU QIS |

15. State any three services offered by retailers to wholesalers. 3

et fasharsil §RT ok fasharsil sl UQH i ST aTett fohgl i HaTstl ol 3ot hifd |

S
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16.

17.

18.

19.

20.

21.

22.

S
62/0SS/2-319-A | 5 3% [ Contd...

Explain any two points that highlights the nature of principles of Management.

Y % fagial S Yhfd W g S arat R & fargell sl amemeT |

There is a general thinking that only financial incentives motivate the employees. But there
are non-financial incentives also that are equally important to motivate employees. State any
four such incentives.

Teh GHH STEYRN § for shael focita s1fyudeer (9won) =@l ol sifyifia o €1 ara o
T-foia erfaes (Iom) oft =i &1 ifafa +0 & faw Tam ®9 9 mewyul §1 1 R
IR Tt RUeRl (JTome) o1 Seol Shifsd |

Vikram Brothers approached a commercial bank for grant of short-term loan. Though bank
is satisfied with their credit worthiness but still it demands security of same assets. Describe
any two such assets that bank may accept as security.

fosh 9IcH 7 3169 7afy K01 & fow T Aok 1 weueh fora | Taifa S 3T AT 9 | 9
T R oft a8 smHa & €9 H 3o Fufad ot "7 g1 U R < wrafaal s gl s s Se
%I ST o &9 § iR 2|

Maya Agro Products Ltd. manufactures devices that help in producing manure and energy
from dung of cows and buffalos. Suggest the media of advertising suitable for selling these
products. Also give reasons in support of your suggestion.

R T 3dTe fafaes @ sqqo{uu‘sl@%ﬁﬁ T, 99 % TR 9 GIE Td 3ol & IS § 9er¥eh § |
Ew@’ﬁﬁaﬁ%mwﬁmmwaﬂwﬂﬁm 379 g <k FHdT H SR o
df N
\Q?)-
@Q\

Explain the formalﬁ%s to be completed by clearing agent before sending letter of advice to
the importer.

FehTell T R ST &l o 9 95 § I T ol T aTelt SHa=nehdiaii sl o shifsa |

State any five points that highlights the importance of Co-ordination.

~

T % T T YT Slei a1l Tl e fargatl o1 Seoia shifer |

State any five functions performed by supervisors.
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23. Some people says that stock exchanges are harmful to the society because of it promotes 5
speculation on the other hand some people explains the advantages provided by these to the
society. Explain any five such advantages of stock exchanges to the society.

FS T ol e ¢ o Teieh oS HHTS) o1 g1 Ugd § Riifeh I8 T ol Wicied shid § | Salfeh
TE AR FB TN GHN I S GRI Y T 7T el o6t e 3d € | Wik Tl gRI GHTS
Y Tt STH a1l U8 Tl o= ol sl 99emET |

24. Explain any two factors taken into consideration while fixing the price of a product. 5

T 301S o1 Jed FYiRa td 999 wH 8§ W@ S ool foheal QI dell sl SHemsy |

25. Gunakshi purchased a scooty from Amogh Auto Dealers for ¥ 80,000. After a month it 5
started picking up trouble in running. The dealer refuses to exchange the scooty or return
the money. Where and how can Gunakshi file a complaint to get redressal of her grievance ?

Tomaft A 80,000 H TH 37Tl Eietd | Teh Whel WG | Teh HElH o I¥aTd $eh aai H GHE T
T SeR 39 el % agel TUU TRl o 1Y T aiftd e | oA o femm) Tomedt oTae
forentaa framor ¥q el forerad gt & Tehdt € qe SThT Ufshar R Bt 2

26. Explain ‘functional foremanship” as a technique of scientific-management. 6
AR FaI-e i T dehriish o €9 § ' HETTER G131 il HHAET |
OR / e

Is management a science ? Explain.
1 Yol e for €7 WHeEy | N
K\Q

27. What is meant by ’Delegatl%é? State any.four points of distinction between delegation and 6
decentralization.

R wwaﬁ%@%mﬁ%ﬁﬁw%aﬁ 3R & Tl aR forgall 1 Sig hite |
$ OR / 3{aT
What is meant by ‘Controlling’ ? State the various steps in controlling process.

“fisror’ | s AMYYE R 2 s ufsean o fafie <ol ok Seot@ SiftsT |

28. While doing financial management a company has to take certain decisions. Explain these 6
decisions.
forie Jere i AT Toh T ol o 01 oF B1d €| 39 0l 61 JmeeT |
OR / 3teran

Explain any three factors that affects the fixed capital requirements of a company.

Teh HFIAT ! TR YT STeRehdrat shl JHTfad shid arel fohgl i dcdl sl GHEST |

S
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29. “In order to optimize the product requirements by the consumers importance should be
given to the elements of product mix”. Briefly explain these elements.

‘TTgehi o foTU 3CTR STTaRehl i STIehalad gfd & 3G THY o qeell IX & o1 A1feq | 37 qeall ahl
H&9 § FHEET |
OR / 3teran

Promotion is a persuasive communication and serves as a reminder to the buyers. Keeping
in mind these facts explain any three elements of promotion mix.

Yo Weh U e aTell FH0 § S @iieer) sl Sc1E &1 I1e fedtrdl Wl §1 39 9281 &l &AM |
T g Yo 0 & fohegl 19 acai sl THemsT |

30. Explain any six functions of wholesalers.
ofteh, fefshell o fenvgi ©: Al 1 THEAEY
OR / 3teat

Explain the various types of small scale fixed shop retailing.

Ble YoM Fi Tl gEE & fafis Rl w1 g § geese
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2. Please check the Question Paper to verify that the total pages and total number of questions contained in the
Question Paper are the same as those printed on the top of the first page. Also check to see that the questions are
in sequential order.

3. Making any identification mark in the Answer-Book or writing Roll Number anywhere other than the specified
places will lead to disqualification of the candidate.

4. Write your Question Paper Code No. 62/ OSS / 2-B ori the Answer-Book.

5. (@)  The Question Paper is in English/Hindi medium only. However, if you wish, you can answer in any one

of the languages listed below :
English, Hindi, Urdu, Punjabi, gali, Tamil, Malayalam, Kannada, Telugu, Marathi, Oriya, Gujarati,
Konkani, Manipuri, Assam pali, Kashmiri, Sanskrit and Sindhi.
You are required to indicai%~ language you have chosen to answer in the box provided in the Answer-
Book. &

(b)  Ifyouchoose to wri@answer in the language other than Hindi and English, the responsibility for any
errors/mistakes $ erstanding the question will be yours only.
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ST T
(319)

Time : 3 Hours | [ Maximum Marks : 100
g : 3790 ] [ quriek : 100

Note : (i)  All questions are compulsory.
(i) Marks allotted are indicated against each question.
(iii) Each question from Question Nos. 1 to 10 has four alternative - (A), (B), (C) and (D) out
of which one is most appropriate. Choose the correct answer among the four alternatives
and write it in your answer-book against the number of the question. No extra time is

allotted for attempting multiple choice questions.

frdor: ) el & s SR
(i) IIH Y F GEA 3T 3k ford MU R
(i) T S 1910 T & Toh T § IR fahed - (A), (B), (C) 721 (D) §, v 4 = wed
ST & | 9R fashedl B 9 TR W g 9l ST SR-Yeeht § Y9 = % 9 SR A |

Sgfased! gl & @% que el A S |
Nl
NS

1.  When communicatio rom superiors to subordinates it is called : 1

(A) Upward Con@mication (B) Diagonal communication

(C) Horizontal communication (D) Downward communication

e SATTHRRT § STETeel ol T fofa S € @ 36 % © ¢

(A) W I R qEH (B) fo=1 A=Wl

(C) H9ad FEIW (D) = =t ST’ S
2. A unit in service sector with an investment upto ¥ 10 lakh is called : 1

(A) Small enterprise (B) Medium enterprise

(C) Micro enterprise (D) Large enterprise

T & 1 3HTE SEH T 10 TG T T o1 B HBART © ¢«

(A) <Y =M (B) HEIH 3ITH

(C) H&d M (D) =< &M

EyE
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3.  ‘Call money’ is an instrument of :

(A) Money Market (B) Capital Market
(C) Share Market (D) None of the above
RICEIRUNECICRS
(A)  HST TS (B) it SR it
(C) IR ISR (D) 39U H 9 hig TRl
4.  Which of the following is true about modern concept of marketing ?

(A) Ultimate goal is maximisation of sales

(B) Ultimate goal is consumers satisfaction

(C) Main focus is on product

(D) Pricing the product keeping in mind earning maximum profit
1 § 9 fauom i e STIURon &% ey | 9 A § 2

A) THIH T ¥ 31ferm § e forent e

B) TUHHH @&d ¢ URH i Tqfe

C) & &% fag 30K 7

~

(
(
(
(D) ATYRdH MY FHHM ! &H H @R Jod FuRe &5

5.  Which of the following is an ob]@e of management ?
(A) Optimum utilisation of @Eources (B) . Stability and growth

(C) Attainment of goal%b. (D) Work for healthy environment
1 & & wA-w W@ﬁw Y
(A) T ® SH%FWJ (B) feeran wd gfg
(C) ==l &t gfd (D) & qHeRY & foaq &
6.  The process by which a manager synchronised the activity of different departments is :
(A) Organising (B) Co-ordination
(©) Planning (D) Staffing

yfsharn fSeer g Jereres 9eft faam ) fsramai <hl H=ifed g a8 & :

(A) TS (B) Hw=A
(C) frasH (D) fAgfaeRT
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7. Which of the following plan is expressed in financial terms ? 1
(A) Strategy (B) Rule (C) Policy (D) Budget
1 § | -9 e faxia €9 § T a6t S § 2
(A) et (B) e (C) fa (D) wRE
8.  Selling through personal communication is called : 1
(A) Advertisement (B) Salesmanship
(C) Publicity (D) Sales promotion
HfRATd T T FANT L fshl AT Haell @
(A) fommm (B) fasharehem
(C) TR (D) fasha e
9. A letter addressed to a bank attached with the bill of exchange accepted by the importer is 1
called :
(A) Letter of hypothecation (B) Letter of credit
(C) Letter of advice (D) Demand draft
AT §RI Tiidhd fafma o1 s & T 5/ o= & | fean S € e ¢
(A) wH (B) RE W
(©) T (D) WA
&
10. If the compensation claim i @ crore 50 lakh the complaint can be filled before : 1
(A) District Forum Q(b' (B) State Commission
(C) National Com&@on (D) Supreme Court
pId Hﬁriﬁaﬂm% RIS 50 TS & 1 FIehrad STef <t i <1 Wehell T TR R :
(A) e wRA (B) T HHH
(C) U FHYH (D) S=AH AT
11. Explain ‘Order” as a principle of management. 3
oY o Ueh T9gId & ®9 H ' FHfaq Feae’ & f9gid ol §HeEt |
12. State any two qualities of a good leader. 3
Teh 3T Al o fohegl I Tl T oo hifeTd |
EyE
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13. Give the meaning of (a) Participating preference shares and (b) Redeemable preference shares 3

(a) WFTITR QEif¥RR 379l TE (b) TNea qaifeenr e o1 37 Sifq|

14. Explain ‘Cost based pricing” as a method of price fixation of a product. 3
T 3R o oo e =1 wrrd-snenfia gear fraio’ fafy s g9smsa

15. State any three services offered by retailers to wholesalers. 3

ekt forsheedl gRI eieh fosharstl sl UeM st STH drett Tl 19 Fensdl w1 Seora whifsw |

16. Explain any two features of Management. 4
Herel i fohegl <1 fergroriedi skt wweey |
17. Vikram Brothers approached a commercial bank for grant of short-term loan. Though bank 4

is satisfied with their credit worthiness but still it demands security of same assets. Describe
any two such assets that bank may accept as security.

fosr oI<H 7 3169 7ty KU1 % fow T Aok w1 weueh foRa | Faifa Seh 3 SAfaaTd 9 | 9
¥ TR off o2 SHa & &9 B o dufadl ot w0 a8 U foed <) gwafaat w6 got st st S
! YA & ®9 H @ieerd i

18. Maya Agro Products Ltd. manufactures devices that help in producing manure and energy 4
from dung of cows and buffalos. Suggest the media of advertising suitable for selling these
products. Also give reasons in su}@Qrt of your suggestion.

I W@ 3cTe fafaee td *&?ﬁ%?ﬁ"ﬂ'&r,%%Wﬁﬁﬁ@&wﬁ?swmﬁ%mm%l
T 3G i fosht o forg oo e o1 gaa SIS o9 g o g9 § Ry off

A NS
N
N\
19. There is a general thinking that only financial incentives motivate the employees. But there 4

are non-financial incentives also that are equally important to motivate employees. State any
four such incentives.

Teh GH STEURONT ® foh shael focita s1fyudeer (9eon) =il ol sifyifia o €1 ara |
TR-foia erfagRen (IRom) oft Se=nfE &1 fafia +0 & faw Tae ®9 9 mewyul 71 T R
IR R-fodta AROeRl (JTome) o1 Seol Shifsd |

20. Explain the steps involved in importing goods after obtaining import licence but before 4
appointing clearing agent.

AT ARHY W i o I¥rd oifehe fehret Toie i Fgfaa & Teel Oiet & o7amd o o fafvs
=0T ] THSAET |

S
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21.

22.
23.

24.

25.

26.

27.

S
62/0SS/2-319-B ] 6 3% [ Contd...

Some people says that stock exchanges are harmful to the society because of it promotes
speculation on the other hand some people explains the advantages provided by these to the
society. Explain any five such advantages of stock exchanges to the society.

S AT hl el & Toh ik oSt GO <Rl g1 UgaT § Fifeh 9% T ol WieTfed i € | Saifh
TEX 3R FB TR THS I T GRI UG FRT 7T oleli ot ST 3d € | Wi Toaasl gRI 9HTS i
T T ST At TR fored uie a1 TmesT |

State any five benefits of motivation.

AR % TRl O 14l o1 SooT@ ShiTeT |

Explain any two factors taken into consideration while fixing the price of a product.

T IS 1 Hed FUiRa td 99 wF § W@ S a1l foRedl Q1 deil sl Seemsy |

Gunakshi purchased a scooty from Amogh Auto Dealers for I 80,000. After a month it
started picking up trouble in running. The dealer refuses to exchange the scooty or return
the money. Where and how can Gunakshi file a complaint to get redressal of her grievance ?

Tomaft A T 80,000 H 3THH 3ifel Sl § Ueh Whel TG | Tk HEIM o qYaTd 58eh doi H THE 3
T SR 39 el o e QORI TRl o7 AUl U afe I 9 WA R feam) Tqomedt stoe
forentad e ¥ el forenrad <ol 3 Gehdl € qeT SThT Uishan = 2 2

State any five points that highlights the importance of Co-ordination.

T % T T YT Slei el Tl drer fargatl &1 Soera shifer |

Explain any six functions of w; ﬁalers
otk fershell o Tl ©: Tl
OR / 3teran

Explain the various S of small scale fixed shop retailing.

B JAM T T | o Tafimel Jnri <l Ta9 § T9=msT |

“In order to optimize the product requirements by the consumers importance should be
given to the elements of product mix”. Briefly explain these elements.

‘YTeehl o ToTT IR STTerarehdl shi 3Tgehetad qfd ¥ ScdTe T o el W &M <1 =feT I 39 qell ahl
Haq H FHEET |

OR / 3teran

Promotion is a persuasive communication and serves as a reminder to the buyers. Keeping
in mind these facts explain any three elements of promotion mix.

A Teh YR e oTell FHu § S EHICER i 3a1g i a1g foolmr Wl § 1 39 qei ol & |
T@d gU Yo g & fR=l 9 I Sl 99EsT |
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28.

29.

30.

While doing financial management a company has to take certain decisions. Explain these
decisions.

forita gomer Rd 0T Teh P Bl Fo 07 o 8 &1 37 il 1 aHems |
OR / 3teran
Explain any three factors that affects the fixed capital requirements of a company.

Teh HFIAT ! TR YT STeRehdrat ohl JHTfad shid arel fohgl i dcdl sl GHEST |

What is meant by ‘Delegation’ ? State any four points of distinction between delegation and
decentralization.

*ST=ROT’ R A A {7 AR TS fahiTemor o ot SR & foRel =R fargel @ Seor@ wifs |
OR / 3teran
What is meant by ‘Controlling” ? State the various steps in controlling process.

“fremor’ @ s Ay 2 s gfsman o fafime <ol o1 Seorg shifsa )

Explain “functional foremanship” as a technique of scientific management.
SF(F Y- St Th qoheiieh & &9 § * FHRITER H1SA'' 61 THART |

OR / 3A<qer
Is management a science ? Explain.

1 Yol Teh foiM &7 HHART|

&
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This Question Paper consists of 30 questions and 7 printed pages.

T USE-UF o Ad 30 W9 qe 7 gfad I ¥l

Roll N‘o. Code No 62/ OSS/Z

I Alh

BUSINESS STUDIES
TG 3T

(319) Set/ e C

Day and Date of Examination
e &t feq 9 fesien
Signature of Invigilators 1.
fiterent o gETeR

2.
General Instructions:
1. Candidate must write his/her Roll Number on the first page of the QuestionPaper.

2. Please check the Question Paper to verify that the total pages and total number of questions contained in the
Question Paper are the same as those printed on the top of the first page. Also check to see that the questions are
in sequential order.

3. Making any identification mark in the Answer-Book or writing Roll Number anywhere other than the specified
places will lead to disqualification of the candidate.

4. Write your Question Paper Code No. 62/ OSS / 2-C ori the Answer-Book.

5. (@)  The Question Paper is in English/Hindi medium only. However, if you wish, you can answer in any one

of the languages listed below :
English, Hindi, Urdu, Punjabi, gali, Tamil, Malayalam, Kannada, Telugu, Marathi, Oriya, Gujarati,
Konkani, Manipuri, Assam pali, Kashmiri, Sanskrit and Sindhi.
You are required to indicai%~ language you have chosen to answer in the box provided in the Answer-
Book. &

(b)  Ifyouchoose to wri@answer in the language other than Hindi and English, the responsibility for any
errors/mistakes $ erstanding the question will be yours only.

WA 3R : N
qheneft g-T9 o IRl %8 I S STIshHIR vy foard |

2. HUAIYIA-UA I W9 of T Y- % el IRSI AU YT bl S & G § TS Yo U o Hed S B9 €139
ot Sra off S T IR s ®H T

3.  SW-Yede | ygaH-Tag oM rvan fafde Tl & sAfaftea wel ot s shnies forem W adenedf 1 s g
ST

4. YA IT-YRAR W YH-95 1 sie Hea 62/ 0SS/ 2-C ford |

5. (%) TA-UF had Kt/ stsh # g1 R off, af sma = @ e § E foRet we e W ST wehd €

JuTeHl, HYHRT, Hehd IR et |
Fo IR-Yfeeht B feu T afed B ford for o1y fohm o § S fom w €
(@) =g a9 & wd AUst & arfaftad foredt o= won § SR fored € @ we &1 wwem H 9 At
Ffedi /mafaet ot AT Faet sTaeht g |
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BUSINESS STUDIES
TR 3TSTT
(319)

Time : 3 Hours | [ Maximum Marks : 100
g 3790 ] [ Uik : 100

Note : (1) All questions are compulsory.
(2) Marks allotted are indicated against each question.
(3) Each question from Question Nos. 1 to 10 has four alternative - (A), (B), (C) and (D) out
of which one is most appropriate. Choose the correct answer among the four alternatives
and write it in your answer-book against the number of the question. No extra time is

allotted for attempting multiple choice questions.

fdwr: 1) Wiy F sw A
(2) WAH U WA Ik 3k g T 7
(3) WY W& 1 ¥ 10 TF & UAF T H =R faswed - (A), (B), (C) 721 (D) T, o7 & = wod
3T & | IR fashetl B 9 TR W g a1 SO SW-GREeht § F9H & % 9 SR e |
agﬁwmﬁv‘fg%% e & foan smem |

1.  News carried in the mas&zgge)dia about a'product for which no payment has been paid is 1
called : Q\

N

(A) Advertisemer%‘Q (B) Sales promotion (C) Salesmanship (D) Publicity

Tordl 3R o Hag | T Hifean R IHftd HeER fo fhelt Jae o wgerd © 2

(A)  fo=meE (B) fasha e (SEREEEETI (D) ¥ER

2. Receipt issued by the captain of the ship is called : 1

(A) Bill of lading (B) Mates receipt (C) Shipping bill (D) Dock challan
SRS h S o R ST THIE 1 Fed @

(A) TSt faeet (B) IR o Wie (C) ww=rh fore (D) < =T

S
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3.  If the compensation claimed is I 10 lakh, the complaint can be filled with :

(A) District Forum (B) State Commission
(C) National Commission (D) Supreme Court
Ife afayfd 1 <@ T 10 <@ € A fremEd sel o U o Tehdl § T8 ©
(A) forem e (B) T FHHITA
(C) T e (D) T AR
4.  Which of the following is an objective of management ?

(A) Optimum utilisation of resources (B) Stability and growth

(C) Attainment of goals (D) Work for healthy environment
7§ @ S- v R B2
(A) FET i S ST (B) ferm wd 7fg
(C) ==l =t gfd (D) & qHeRY & foarg e
5.  The process by which a manager synchronised the activity of different departments is :
(A) Organising (B) Co-ordination
(C) Planning (D) Staffing
gfshan freh g0 yerere it famil &t foramel &1 Herfaa R@ S a8 ¢
(A) WA (B) HH=E
© frirm & (o) g
3
6.  Which of the followir&@r is expressed in financial terms ?
(A) Strategy ) ‘Rule (C) Policy (D) Budget
= 4 & FR-w foreftar =9 # T &1 SRh § 2
(A)  Hrefir=d (B, Frem (C) ifa (D) e
7.  When communication is from superiors to subordinates it is called :
(A) Upward communication (B) Diagonal communication
(C) Horizontal communication (D) Downward communication
VA AN H STl I O R S ¢ A 39 e ©
(A) U HI AR T (B) foe1 weiwo
(C) H9ad FHIW (D) = @t ST’ FEH
EyE
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8. A unit in service sector with an investment upto ¥ 10 lakh is called : 1
(A) Small enterprise (B) Medium enterprise
(C) Micro enterprise (D) Large enterprise
T &5 61 TS 1916 R 10 TG T 1 19 B e @
(A) <Y 3TH (B) W¥AH I=TH
(C) ¥ M (D) ¢ @M
9. ‘Call money’ is an instrument of : 1
(A) Money Market (B) Capital Market
(C) Share Market (D) None of the above
AT TR T ©
(A)  HRT FSTR (B) Sl SR
(C) TR IR (D) WK H 9 hIE &l
10. Which of the following is true about modern concept of marketing ? 1
(A) Ultimate goal is maximisation of sales
(B) Ultimate goal is consumers satisfaction
(C) Main focus is on product
(D) Pricing the product keeping in mind earning maximum profit
et § 9 fauom &t e STaamon & wrary H 9 9 R 2
(A) THAT @3 © Aok 9 Afuek okl wea
(B) THAH W& § UTSeh i €l
(C) TeA %= fag s ® §®
(D)  STIhcTH Y FHHM El%@ﬁ T W godl g e
NS
11. Explain “Esprit de corpsi*as a principle of management. 3
et ¥ T T R § TeAT T F A s
12. What is meant by Formal communication ? Give an example of formal communication. 3
ST FETOT LA e § 7 S SRwor Sl T IR0 TS |
13. Give the meaning of : 3
(a) Convertible preference shares
(b) Cumulative preference shares
7= =1 379 SaRy
(a) UREHE qaifeer
(b) H=l qaifeeRr siw
EyE
62/08S/2-319-C | 4 285 [ Contd...
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14. What is meant by ‘Tangible goods and Intangible goods” ? Give one example of each. 3
‘Y el UE ST aqsll’ o1 R A § 7 Uik Rl Uoh-Uh SISV QiU |

15. State any three services offered by retailers to wholesalers. 3

et fasharsii gRT otk fasharsil @l USM i ST aTelt foh=gl e Hastl ol Seeid hifid |

16. Explain ‘Work-study’ as a technique of scientific management. 4

ATTh Tel¥ Y Teh qohleh & &0 § HRI-318997" ! GHSAT |

17. Maya Agro Products Ltd. manufactures devices that help in producing manure and energy 4
from dung of cows and buffalos. Suggest the media of advertising suitable for selling these
products. Also give reasons in support of your suggestion.

T T 3TE, fafaes T& SUshor oAt § S e, 9 o Mok | W1E T St oh Scdied H Hed® & |
31 IARI i st o foIw Sugert oo wresm o1 g S0 19 - gana & qHeq | SR off
s

18. There is a general thinking that only financial incentives motivate the employees. But there 4
are non-financial incentives also that are equally important to motivate employees. State any
four such incentives.

Toh 9T STEUR § T shee srfytes (JTom) wHHEIRET 1 ARURE e § 1 o |
TR-fordtar etfimdeas (Jom) oft [ ) SRR % o fo oo €9 @ Jeoqul §1 U8 forl
aﬂﬁi—ﬁ?ﬁaaﬁﬁiﬁ(ﬁrﬂ@aﬂmaﬂﬁm

>
»

19. Vikram Brothers a ached a commercial bank for grant of short-term loan. Though bank 4

is satisfied with their credit worthiness but still it demands security of same assets. Describe
any two such assets that bank may accept as security.

fosh 9IcH 7 31e9 STafe 01 o fou T de 1 weueh foran | et S 3 sfaaTd 9 | 9
¥ R off oig SHa . 59 H o dufadl ot min a8 U fondl <1 grafaat w6 goie s st S
! YA & ®9 H @i &

20. Explain the steps in export procedure after obtaining export licence but before appointment 4
of forwarding agent.

Tt e U S o I9Ed oifehd ATl TeM aTel Teiwe ohi Fgfed 9 vgal frafa ufsean & fafvs
=RON o] THEATRT |

S
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21. Gunakshi purchased a scooty from Amogh Auto Dealers for X 80,000. After a month it 5
started picking up trouble in running. The dealer refuses to exchange the scooty or return
the money. Where and how can Gunakshi file a complaint to get redressal of her grievance ?

Tomaft A 80,000 H 3T 37l Eietd | Teh Whel WG | Teh HElH o I¥aTd $Heh dai H IHE T
T SeR 39 el % agel QUU TRl o 1Y T aiftd e | 9 R feam) Tomedt oToe
forentara framor ¥q el forerad gt & Tehdl § qe SThT Ufshar I Bt ?

22. State any five types of financial incentives. 5
forita Yomedi o fordl die Tehii oh1 Sooi@ HiTST |

23. State any five points that highlights the importance of Co-ordination. 5

T % T T YT Slei a1el Tl e fargatl o1 Sooia shifer |

24. Some people says that stock exchanges are harmful to the society because of it promotes 5
speculation on the other hand some people explains the advantages provided by these to the
society. Explain any five such advantages of stock exchanges to the society.

S AN ol el & Toh ik oSt GO <Rl g1 Ugam § Fifeh I8 T2 ol WicTfed i & | Saifh
TEX 3R FB TR GHS I T GRI YSH FRT 7T el ot ST Xd © | Wi Taasl gRI 9HTS
T T ST ATt TR fored uie a1 Tmes |

25. Explain any two factors taken into consideration while fixing the price of a product. 5
T IR B e T e o g4 § T W e {1 o i weee |
N
26. What is meant by ’Delegabﬁ@%” ? State any four points of distinction between delegation and 6

decentralization. AN

o N n o

‘3o’ Rt R 3tk @dﬁlwl 1o faeh<aehtul o o9 3 & fohal =R fogall 1 Ieor@ s |

OR / 31t
What is meant by ‘Controlling’ ? State the various steps in controlling process.

“fremor’ 9§ s A 22 FEs gfsman o fafime <ol o1 Seorg shifsa

27. Explain ‘functional foremanship” as a technique of scientific management. 6
AF Jorel it T qehiieh o &9 § ' HEAIR e’ Fl Iuzet |
OR / e

Is management a science ? Explain.

1 Yol Teh foiM &7 HHART|

S
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28.

29.

30.

“In order to optimize the product requirements by the consumers importance should be
given to the elements of product mix”. Briefly explain these elements.

‘et < feTT 3CTR STTEwehl i STIehalad gfd o 3G A o qell IX & o1 A1eq | 37 qeall hl
H&9 § FHeEET |
OR / 3teran

Promotion is a persuasive communication and serves as a reminder to the buyers. Keeping
in mind these facts explain any three elements of promotion mix.

Yo Weh U e aTell R0 § S @iieer) sl Sc1E &1 I1e fedtrdl Wl §1 39 9281 &l &aH |
T@d g Yo 0% & fohegl 19 aeai sl THemsT |

Explain any six functions of wholesalers.
ofteh, fefshefl o fenwgi ©: Al 1 LAY
OR / 3teat

Explain the various types of small scale fixed shop retailing.

Bie M =it Tl gml & fafis yeri o dag ¥ auemsy |

While doing financial management a company has to take certain decisions. Explain these
decisions.

foreiar Worel i THT Tk FEAT Rl Fo i oF 8 € | 39 il 1 e |

OR / 3A¥al
Explain any three factors that aff@ the fixed capital requirements of a company.
Th HPAT St Tl gsit 1 YA T o1t fohgl 19 deell bl THET |
N3
&@
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62/08SS/2-319-C | 7 5

Download all NOTES and PAPERS at StudentSuvidha.com


http://studentsuvidha.com/
http://studentsuvidha.com/

Download all NOTES and PAPERS at StudentSuvidha.com


http://studentsuvidha.com/
http://studentsuvidha.com/

